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Sub-processors
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RSA may hire other companies to provide certain services on its behalf. Sub-processors that may process Content
(as defined in the Terms of Service) are itemized below. RSA affiliates may also process Content. As set forth in
the Data Processing Addendum, RSA has adequate data transfer mechanisms in place with each sub-processor.
The lists below do not apply to pre-release versions.

Summary of Sub-processors for RSA Products and Services

Product Sub-processor Country Services Performed
Adaptive Equinix Billerica, MA. USA Provision of risk and intelligence services,
Authentication Hosted Slough, UK and monitoring for fraudulent activities

Amsterdam, NL online
Iron Mountain Phoenix, AZ. USA
Authentify Scottsdale, AZ

Winston-Salem, NC

Telesign Dallas, TX
El Segundo, CA
Amsterdam, NL

Adaptive Microsoft Azure USA* Provision of risk and intelligence services,
Authentication Cloud Cloud and monitoring for fraudulent activities
online
Authentify Scottsdale, AZ

Winston-Salem, NC

Telesign Dallas, TX
El Segundo, CA
Amsterdam, NL
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Sub-processors Continued

Adaptive
Authentication eComm
Hosted

Telesign

Dallas, TX
El Segundo, CA
Amsterdam, NL

Equinix

London, UK
Amsterdam, NL

Worldpay

Gateway
London, UK
Woking and Surrey, UK

Acquiring
Atlanta, GA
Philadelphia, PA

Archer Suite Hosted

Amazon Web

US-WEST-2 (OR)

US primary and secondary (DR) region

Services US-EAST-1 (Northern, VA)
Amazon Web EU-West-1 EMEA data center and DR site
Services (Ireland) EU-
Central-1
(Frankfurt)
Archer Suite SaaS US Service US-WEST-2 (OR) US primary and secondary (DR) region
Offering: US-EAST-1 (Northern, VA)
Amazon Web
Services

APJ Service Offering:
Amazon Web
Services

EMEA Service
Offering: Amazon
\Web Services

EU-West-1 (Ireland)
EU-Central-1 (Frankfurt)

NetWitness Detect Al
(SaaS)

US Service
Offering:
Amazon Web
Services

US-WEST-2 (OR)
US-EAST-1 (Northern, VA)

APJ Service
Offering:
Amazon Web
Services

AP-SOUTH-1 (Mumbai)

EMEA
Service
Offering:
Amazon Web
Services

EU-West-1 (Ireland)

SecurlD Suite

Microsoft Azure
Cloud

USA (2), AU (2), EU (2)

Cloud hosting services

Professional Services

Microsoft Azure

Cloud

USA

Cloud hosting services
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Educational Services Skytap, Saba, USA* Provisioning training including virtual
Walker training labs; training content and surveys.

* The country listed is the sub-processor’s primary location. RSA purchases the sub-processor’s standard offering
and thus the sub-processor controls the country in which data is stored.
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