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This document provides information about the Subprocessors that SecurID has engaged in accordance with the Data 
Processing Addendum (DPA).  

Name Processing Location Contact Information Processing Activity  
Infrastructure: SecurID Access 

Microsoft Azure Cloud  Australia, Ireland, 
Netherlands, USA 

Contact Form 
 

One Microsoft Way, Redmond, Washington 
98052, USA 
+1 (425) 882 8080 
 

Data Protection Officer, One Microsoft Place, 
South County Business Park, Leopardstown, 
Dublin 18, Ireland 
+353 1 706 3117 

Cloud hosting services 
Microsoft Azure, Government  USA – Virginia & 

California 

Amazon Web Services (AWS)  USA 
Compliance Support  
 

Amazon Web Services, Inc., 410 Terry Avenue 
North, Seattle, WA 98109-5210, USA 
ATTN: AWS Legal 

Cloud hosting services 
for MFA Trial prospects 
only  

Amazon Web Services (AWS), 
Government   USA Virtual Desktop 

Infrastructure 
Infrastructure: SecurID Governance & Lifecycle 

Amazon Web Services (AWS) 
 
Australia, Ireland, USA  
 

Compliance Support  
 

Amazon Web Services EMEA SARL, 38 Avenue 
John F. Kennedy, L-1855, Luxembourg 
ATTN: AWS EMEA Legal 

Cloud hosting services 

 

Third-Party Service Providers: SecurID Access 

TeleSign Corporation  USA 
dpo@telesign.com  
13274 Fiji Way Suite 600, Marina del Rey CA 
90292, USA 

A2P text and voice 
messaging  

Twilio SendGrid  USA 

privacy@twilio.com 
375 Beale Street, Suite 300, San Francisco, CA 
94105, USA 
 

25-28 North Wall Quay, Dublin 1, Ireland 

A2P email 
communications 

 

Technical Support and Customer Success: SecurID Access and Government & Lifecycle 
SecurID LLC United States 

privacy@securid.com 
 
176 Middlesex Turnpike 
Bedford, MA 01730 USA 
 

Support Services 

RSA Security Applications India 
Private Limited 

India 

RSA Security Australia Pty. Ltd. Australia 
RSA Security Canada ULC Canada 
RSA Security Egypt Limited Egypt 
RSA Security Japan G.K. Japan 
RSA Security Solutions Pte. Ltd. Singapore 
RSA Security UK Limited United Kingdom 
RSA Brazil Brazil 
RSA Philippines  Philippines 

Salesforce USA 

Salesforce Data Protection Officer 
415 Mission St., 3rd Floor 
San Francisco, CA 94105, USA 
1-844-287-7147 
privacy@salesforce.com  
Contact Form 

Support Case 
Management 
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